
BUSH-TELL,INC.
Box 1 09 . Aniak, Alaska 99557 . (901 675-431 1

BUSINNSS APPLICATION FOR SERVICE

CONTACT +COMPANY BUSINESS NAME

MAILING ADDRESS

S']'REE I ADDRESS

AUTHORIZED PERSONNEL TO CONTACT RIGARDING PAYMENTS

fut I \AM. of ow\fR(<) oR A|THotrIT't D PIRsO\\ft of .o\4P \NY BUST\FSS

HAVE YOU EYES LIAD AN ACCOIINT WITH BUSH-TELL, ]NC.? IF YES. WHAT WERE THE NAME(S) &
,A.CCOUNT NTJMBERS?

WOTJLDYOU LIKEYOUR BUSINESS PI]ONE NUMI]ER PTJBL]SHED? Y N

WHAT IS TIIE LOCATION OF YOUR BUSINESS, OR PLACF: OF ]NSTALLATION?

CRtrDIT REFERENCES

COI\,]PANY NAME
COMPANY ADDRESS & PHONE NUMBER

COMPANY NAME
COMPANY ADDRESS & PIIONE NTJMBER

COMPANY NAME
COMPANY ADDRESS & PIIONE NTJMBIR

BANKTNC TNFORMATION

NAME OF BANK ACCOUNT #

PLEASE REAI) fllE ENTIRll APPLICA | rcN AND fll.l. OU I ACCORDINGI-\'. IF THIS APPLICATIOT_ lS ACC EPTED. IHI
 PPLICANT(S) ISIARE DEEMED TO HAVE ACREED TO PAY I\ IIULL. ON E C]H MONTHLY sT,\TI]Nl[NT. WI ILIIN I5
DAYS Or- r'rl]] Rr-]Cr:rP I THTRDO|

**+THE UNDERSIGNED OFFICIAL IIEREBY PERSONALI-Y CJI]ARAN'I'EES THF COMPANY'S CRED]T*+*

AUTHORIZID SIGNATURE OF OFI]CER OI THE FIRM DATE

IiOR BTJSIl-TELL, 1NC. USE ONLY
BYNUMBIR(S) ASSTCNID



BIJSH.TI',I,I,. INC.

BUSINESS QUESTIONNAIRE

FIOW MANY LINES WOULD YOUR BUSINESS L]KE?

LOCAT]ON OI THE BUSINESS WI]ERE THE TELEPHONE W]I-L BE INSTALLED

HAS THE BUILDJNG EVER IIAD A TELEPHONE LINE? Y N

IF YES, WHAI' WAS THE PREVIOUS PHOND NUMBER FOR 1'HE BUII,DINC?

DOES THE BUILD]NC NEED W]RING OR A JACK? Y N

DOES THE BUII"DING NEED ADDITIONAL W]R]NG? Y N

IF \ ES \\' HERE'

IS TI.IERE A CONTACT NAME AND NUMBER WHERE WE CAN REACH YOUR BUSINESS FOR ANY
ADD]TIONAL INFORMATION WE MIGHT NEED?

IF THERE ARE ANY CHANGES NEEDED TO'IHIS BUSINESS ACCOUNT WHO ARE l'HE
AUTHORIZI]D PERSONNEL TI-IAT CAN APPI,Y THBSE CHANGES?



BUSH-TELL,INC.

SPECIAL TELEPI{ONE SERVICES

AS A CUSTOMER OF BUSH-TELL. INC., YOU ARE GIVEN THE CIIOICE OF FOUR TOLL BILLING EXCEPT]ONS.

PLEASE CHECK ONLY QNE OPTION:

+ ACCEPT TI.IIRD PARTY AND COLI-ECT CALLS
* DENY COLLECT CALLS
+ DENY TH]RD PARTY CALLS
+ DENY BOTI'I TI]IRD PARTY AND COLLECT CALLS

ALONG W]TH THE TOLL BILL]NG EXCEPTIONS. WE PROVIDE VARIOUS CUSTOM CALLING IiEATURES.
EACII AT $].50 A MONTH. FOR ONLY $5.00 A MON'I'H YOU CAN SUBSCRItsE TO ALL OF THESE I]EATURES.
YOU MAY CHECK ONE OR MORg OF THE FOLLOWING SELEC1IONS OR CHOOSE ONE OT 1'H]] PACKAGES.

* CALL FORWARD]NG
* CALL WATTING
* 1'HREE,WAY CALLING OR CONFERENCE CALLING
* WAKE-UP CALL
+ SPEED DIALING
* LASTNUMBER REDIAL
* PLEASE PLACE ALL FIATURES ON'IHE LINE
* I DO NOT WISH TO SUBSCRIBE TO ANY I1EATURES

*+* CALLER r.D. (S3.95 A MONTH)
*** CALLER I D BLOCK]NG (TREE)

* CLASS FEATURE PACKAGE I ($9,95)
-CALLER ID
-AUTOMAT]C REDIAL
-DISTINCTlVE RINGING/CALL WAITING
-ANONYMOUS CALL REJICTION

* CLASS FEATURL PACKAGI,] 2 ($I2,45)
-CALLER ]D
-AUTOMAT]C REDIAL
-DIS'I]NCTIVE RINCINC/CALL WAITING
-ANONYMOUS CALL REJECT]ON
,SELECTIVE CALL FORWARDING
,SELECTIVE CALL REJECTION

WOULD YOU LIKE ANY RESTRICTTONS ON YOUR L]NE? PLEASE CHECI( ONLY ONE OPTION.

1. IBII ]iOR OPERATOR ASS]STED LONC DISTANCE CALLS & CALLING CARD USE, NC] DIREC'I
DIAL]NG LONG DISTANCE. EXCEPT TOLL FREE NUMBERS

2. IBlIO1 FOR LOCAL CALLS ONLY, NO ACCESS TO OPSRATOR OR USE OF A CALLINC CARD.
EXCEPT TOLL FREE NUMBERS (LOCAL ONLY)

3. NO RESTRICTIONS D]RECT D1AL



BUSH-TELL.INC.

CHARGES FOR TELEPHONE CONNECTION

APPROVED BY ALASKA PUBL]C UTILlTIES COMMISSION
DECEMBER 20 1985

INIT]AL SIRVICE ORDER...$I7.Ot] THIS APPLIES TO WORK DONE. RECEIVING. RECORDING AND
PROCESSING INFORMATION NECESSARY TC] EXECUTE A CUSTOMER'S REQUEST FOR THE INITIAL
ESTABL]SHMENT OF TELEPI.]ONE SERV]CE.

SUBSEQUENT SERVICE ORDER...SI4.()O THIS APPLIES TO ADDITIONS. MOVES OR C]IANCES TO EXISTING
SERVICE.

LINE CONNECTION,..$22.50 APPLIDS 1'O WORK DONE IN TI.IE CENTRAI- C]FFICE AND STATION
PROTECTOR ]N CONJUNCTION WTTH PROV1DING AN ACCESS L]NE. 'I HIS CI,IARGE INCLUDES THE
RE-ESTABLISHMENT OF SERVICE,

INSTALLATION...$:10.35 MTNTMUM OF HALI HOUR LABOR (580.70 PER I.IOUR) APPLTCABLE FOR WORK
DONE TO INSTALL, EXTEND. MOVE OR REPA]R WIRING ON THE CUSTOMIR'S S]DE OT' THE INTER-FACE.
TH]S CHARGE ]S APPLICABLE ONLY AT CUSTOMER'S REQUEST.

NUMBER CTIANGE...$22.50 LINtr CONNECTION.,. $I7.O(] SERVICE ORDER FEE CUSTOMER WILL BE
REQU]RED TO FTLL OUT A NEW APPI-ICATION I'OR SERVICE. IF THERE ARE ANY OUTSTAND]NC
BALANCES DUE TO BUSH-TELL. INC, THAT TOTAL MUST FIRST BE PAID IN FULI- BEFORE BUSH-TELL, INC
WILL CHANGE THE PHONE NUMBER.

DIRECTORY SERVICE

ALL CUSTOMERS WILL HAVE ONE L]STING PER TELEPHONE LINE IN THE D]RECTORY. ADDITIONAL
LISTING WILL COST $I.50.

UNPUBLISHED SIRVICT.,.S5.OO A ONE TIME CHARGE, AT TI.IE SUBSCRIBERS REQUEST THE PHONE
NTIJ MBER WILL NOT BE LISTED IN IITHER THE LOCAL DIRICTORY OR D]RECTORY ASSISTANCE,

YES! I HAVE READ AND UNDERSTAND ALL CHARGES

AUTI{ORIZED SICNATURE OF OIFICER OF THE FIRM DA'I'E



BUSH-TELL. INC.

RIGIITS CONCERNING LINPUBLISHED PHONE NUMI]ERS

IF YOU HAVtr CHOSEN TO HAVE Al\. UNPUBLISHED NUMBER. PLtrASL RIAD THE FOLLOWING:

THE FEDERAL COMMUN]CATIONS COMMISS]ON (FCC) IIAS ]SSUED A RULING WHICH ALLOWS BUSH-
TELL, INC. TO RELEASI-:'IHE BILLING NAME AND ADDRESS OF UNBPUBLISHED NUMI]ERS 'IO t,ONG
DISTANCE CARRIERS WIlO DO NOT HAVE A BILLING CONTRACT WITH BUSH,TELL. INC, IN ORDER FOR
TI'IEM TO ASSIGN AND BILL THE CORRECT PARTY FOR TIIIRD PARTY NUMBERS AND COLLECT CALLS.
THIS INFORMA-IION MAY ALSO BE IJSED TOR VERIF]CATION OI PRE.SUBSCRIP'I'ION. NEW ADDR€SS
PURPOSES. FRAUD PREVENTION AND SIN{ILAR NON-MARKETING PURPOSES

THIS RTILING DOES NOT AFFECT YOUR PRIVACY AS RELATED TO PUBLICA'llON IN TELEPHONE
DIRECTORIES OR RELEASE OF T]IIS INFORMATION TIIROUCH D]RECTORY SERVICES, THE INFORMAT]ON
]S RELAEASED SOLEY FOR BILLING AND CUS-IOMER PROTI]C'I'ION SERVICES,

]F YOU CI{OOSE NOT TO HAVL] YOUR BILL]NG NAX,1E AND ADDRESS RELEASED BUSTI-TELL. INC. CAN
PLACE RESTRICTIONS SO THA I THiR' PARTY AND COI,I,ECT CALLS CANNOT BE MADE FRON'J YOUR
TELEPHONE NUMBER, THUS ELIMINATLNC THE NEED TO PROVIDE A LONG DISTANCE CARRIER WITII
SUCH lNFORMATION.

THIS ]S TO ADVISE BUSH,TELL. INC. TI{AT UNDER NO C]RCUMSTANCES IS MY BILLINC NAME AND/OR
ADDRESS INFORN4ATION TO BE RELEASLD TO ANYONE FOR ANY PURPOSE A ANY 'IIME,

I UNDERSTAND THAT I WILL NOT BE ABLE TO PLACE TTIIRD PARTY CALLS AND COLLECT CALLS ON
MY TELEPHONtr NUMBIR

AUTI.IORIZLD SICNATURE OF OF}']CER OF THE fIRM DATE



BUSH-TELL. INC.

.9OO'' PAY.PER.CALL CUSTOMER SERVICE RIGHTS

IF YOU BELIEVE YOUR B]LL I-IAS AN ERROR RELATED TO "900" PAY,PER-CALL SERVICE CI.IARGES YOU
MAY INITIATE A REVIEW OF THE ERROR BY CALLING BUSH-TELL. INC. AT (907) 675-4J1] WITIIIN 60 DAYS
AFTER THE DATE OF THE F]RST BILL THAT CONTAINS THE ERROR.

YOU MAY ALSO CALL BUSII-TELL. INC. TO OBTAIN ANSWERS TO QIJESTIONS AND INFORMATION ON
CUSTOIVIER RIG]-ITS AND OBLICATTONS WITH REGARD TO THI USE OF "900" PAY-PIR'CALLS SERVICES.
OR TO OBTAIN TIIE NAME ,\ND MAILING ADDRESS OF TIIE ''900" PAY.PER.CALL SERVICE PROVIDER.

CI]ARGES IiOR "9OO' PAY-PER,CAI-L SERVICHS ARL FOR NON,TLLECOMMUNICATION SERVICES. IiOR "900"
PAY-PIR-CALL BILLING ERRORS. YOU HAVE THT] RIGHT TO WTTHI.IOLD PAYMENT OF T}IE DISPUTED
CHARGES DURING THE I]ILLINC ERROR REVIEW. YOUR LOCAI, AND LONG D]SI'ANCE TELEPHONE
SERVICI CANNOT BE DISCONNECTED FOR FAII,URE TO PAY ]'HE "900" PAY PER-CALL SERVICE CHARCES.
AND NO COI"I.HCTION AC fIVITY WILL OCCUR WHILE THE BIL-l..tNG lS Uh*DER REVIEW.

'fHE "9OO' PAY,PER-CALL SERVICE PROVIDER MAY EXERCISE 1TS R]GHT TO COLLECT FOR LECITJMATE
CHARGES, ACCESS TO'900" PAY-PER.CALL SERVICES ]\IAY BE BLOCKtrD AT YOUR REQUEST OR FOR
ITATLURD TO PAY LEGITTMATE CHARCES.

IF YOU W1SH TO BLOCK'900" CALLS ON YOUR PHONE. YOU NEED 'J'O CALL I.8OO 478,9000, ANY
CUSTOMER SERVJCE REPRESENTATIVE IN THE RESlDENT]AL SERVICE AREA CAN ASSIST YOU.

YES, I HAVE READ THE ABOVtr PARAGRAPHS AND YES, I UNDERSTAND MY RIGHTS CONCERNING
"900" PAY-PER-CALL SERVICE CHARCES

AUI'HORIZED SIGNATURE OF OFFICER OF THE FIRM DATE


